No. EI-D/Tech/51-1/2009 

ERNET INDIA

(An Autonomous Scientific Society under Department of Information Technology, GoI)

 Electronics Niketan,

6, C.G.O. Complex, Lodi Road,

New Delhi–110 003

(Ph. No. 24364701; FAX No. 24392043)

                 Date: 5.12.2009
To


All the prospective bidders

SUBJECT:  PROPOSAL FOR PROCUREMENT OF CYBER FORENSIC TOOLS FOR 

                    PROJECT “CYBER HI-TECH CRIME INVESTIGATION AND TRANNING”
Sir,


Kindly refer to our advertisement appeared in Times of India dated 5.12.2009.   
2. In this connection, the tender document is enclosed.  The tender document will be issued from 7.12.2009 to 11.12.2009.  Other schedule/ details will be as per tender document. 












(S.C. Aggarwal)










           

Registrar & CPO

No. EI-D/Tech/51-1/2009 

ERNET INDIA

(An Autonomous Scientific Society under Department of Information Technology, GoI)

 Electronics Niketan,

6, C.G.O. Complex, Lodi Road,

New Delhi–110 003

(Ph. No. 24364701; FAX No. 24392043)

                 Date: 7.12.2009

Due Date: 30.12.2009 (3.00 pm)

Opening of Bids: 30.12.2009 (3.30 pm)
SUBJECT:  PROPOSAL FOR PROCUREMENT OF CYBER FORENSIC TOOLS FOR 

                    PROJECT “CYBER HI-TECH CRIME INVESTIGATION AND TRANNING”
BACKGROUND:

ERNET India invites sealed tenders for Procurement of Cyber Forensic Tools for the Project”Cyber Hi–Tech Crime Investigation and Training”.  The Bill of Material along with its Technical Specifications may be seen in Annexure-I enclosed.

INSTRUCTIONS TO TENDERER:

1. Tender Form

1.1 Tender (Bid) Form consists of various sections and the Bidder shall go through all the sections of the Tender document and must comply with each section.

2. Compliance

2.1 Bidder shall quote for all the items strictly as per the requirements and specifications. In case Bidder chooses to bid partially, items should be clearly brought out at the technical specifications stage itself. Bidder should give clause-by-clause compliance for the technical specifications/ requirements of the equipments in their technical bids. 

2.2 Compliance statement in the form of 'Complied' or 'Not complied' shall be given against each statement and specification of Tender Form. The compliance statements should be supported by authentic documentation. Quotations not adhering to the specifications will be out rightly rejected.

2.3 Any deviation from the laid down requirements/specification shall be brought out separately in deviation sheets to be attached with concerned section of the Tender.  Failure to comply with this requirement may result in the Tender being invalidated. 

2.4 Bidder shall offer his comments about all the requirements indicated in the specifications. Bidder shall mention whether the options are technically available in the proposed solution or not. Non-availability of the required options in the offer, if any, shall be clearly mentioned. 

2.5 Since partial bid is allowed, price comparison will be made item wise (Cost of item with one year warranty period plus AMC cost for three years inclusive of service tax). 

2.6 Bidder shall sign all pages of quotation and also the drawings forwarded with the quotation. Each cutting, correction, etc., if any, shall be duly signed and stamped by the Bidder. Failure to comply with this requirement may result in the Tender being invalidated.

GENERAL CONDITIONS:

The following instructions should be carefully noted:
1. Tender Document is available for sale with Shri Gulshan Kumar, Section Officer, ERNET India during 7.12.2009 to 11.12.2009 between 3.00 p.m. to 4.00 p.m. against Demand Draft/ Banker’s Cheque of Rs. 2,000/- drawn in favour of “ERNET India” payable at New Delhi.  The tender document can also be downloaded from www.eis.ernet.in.  In such case, an amount of Rs.2000/- in the form of Demand Draft/ Banker’s cheque drawn in favour of ERNET India is to be furnished in the Part-I of the Bid.  Non-submission of tender fee would be treated as non-responsive and bid will not be considered. 
2. Quotations should be submitted in two separate covers.  First cover indicating “COVER FOR TECHNICAL SPECIFICATION” shall consist of only technical specifications of the system offered along with literature, pamphlets, drawing, etc.  This cover should contain complete technical specifications, make, model, names of the supplier/manufacturer, commercial terms etc. of the system offered.  Price column in this cover should be kept blank. TENDER FEE & EARNEST MONEY DEPOSIT SHOULD ALSO BE SUBMITTED IN THIS COVER.  Second cover indicating “COVER FOR PRICE BID” should contain the commercial details in respect of Bill of Material  offered by the vendor in their technical part of the bid.  Both the covers should first be sealed separately, and then both covers should be packed in one bigger sealed cover.  This cover addressed by name to the officer signing this enquiry should be submitted before the due date and time.

3. Bids should be valid for a minimum period of 180 days from the due date for submission of the bids. 

4. Envelope should bear the inscription:

i. Proposal for Setting up Center for Training in Cyber HI-TECH Crime Investigation
ii. Tender Enquiry No. :  EI-D/Tech/51-1/2009
iii. Due Date & Time : 30th Dec, 2009 at 3.00 p.m.
iv. Due Date & Time for Opening of Bids : 30th Dec, 2009 at 3.30 p.m.

5. The Bids must reach the undersigned on or before the due date, i.e. 30-12-2009 by 3.00 p.m.  Bids received after the due date and time are liable to be rejected.  In the event of due date being a closed holiday or declared Holiday for Central Government offices, the due date for submission of the bids will be the following working day at the appointed time & venue.  Bids received will be opened on the same day, i.e., on 30th December, 2009 at 3.30 p.m.  Parties participating are requested to be available for opening of bids.

6. Clarifications regarding tender document  
The prospective bidders requiring any clarification about the contents detailed in the tender document may notify ERNET India in writing (By hand only). Clarification sought by the vendors along with ERNET’s response will be posted on website `www.eis.ernet.in’.  Accordingly, all the vendors must refer the above website for clarification, if any, before submission of their bids on the due date/time. Queries/Clarifications will be received and responded as per schedule detailed below: 

1.
Issue of Tender Document
:
7.12.2009 to 11.12.2009







(3.00 p.m. to 4.00 p.m.)

2.
Receipt of Queries

:
Up to 16.12.2009 by 3.00 p.m. 

3.
Response to Queries

:
On 22.12.2009

4.
Receipt of Bids


:
30.12.2009 by 3.00 p.m.

 5.
Opening of Bids


:
30.12.2009 at 3.30 p.m.

7. The Bidder shall quote in English language and international numerals.  The rate shall be quoted in whole numbers.  These rates shall be entered in figures as well as in words.  In the event of the order being awarded, the language of all services, manuals, instructions, technical documentation etc. provided for under this contract, should be English.

8. Rates quoted by the Bidder shall be final.

9. The bidder should quote the products strictly as per the tendered specifications.  Complete Technical   details along with make, model number, specification, pamphlets and literature of the systems highlighting the special features of their offer should be supplied along with the quotation.

10. All equipment need not be supplied by a single vendor. Partial bid is allowed. However, every branded product should be supplied by the authorized vendor only. ERNET India reserves the right to drop any item from the bid. 
11. The bidder must be a reputed manufacturer or authorized representative for the type of product offered. The bidder should be authorized from the Principals directly or should have authorization from the Authorized Distributor of the products in India. In case of representative, the bidder should submit Manufacturer’s/Distributor’s Authorization. Bids received without authority are liable to be rejected.

12. The bidder should be an authorized partner of the OEM products and should have adequate facilities, manpower and staff for installation, commissioning and after sales service of the equipments. Or Bidder shall get all the forensic tools installed, commissioned, tested and serviced by OEM certified personnel.
13. The supplier shall supply all installation & commissioning spares and accessories as may be required during erection, initial operation of the facility till successful commissioning at specified location. The supplier will have to arrange/provide for all the testing equipment & tools required for successful installation, testing, acceptance, and maintenance etc.

14. The Bidder’s services should be ISO 9000 certified.  Documentary proof must be submitted in this regard. 
15. Bidder/ Supplier is duty bound to observe all Laws, Rules, Regulations, Policies, Procedures and Guidelines of the Government of India as in force from time to time. 

16. An undertaking from manufacturer is required stating that they would facilitate on regular basis with the technology, product updates, upgrades for software for latest version and extend this support for the warranty and AMC period as well.  

17. The annual cumulative turnover of the bidder in the last three years should be a minimum of Rs. One crore per year. In addition to this, bidders who choose to bid for the security tools should have a minimum annual cumulative turnover of Rs. One Crore per year in last three years from cyber security tools from Indian Operations. 

18. The Articles of Association and Memorandum of Association of the Bidder are to be submitted along with the certificate of incorporation.

19. The bidder shall provide the Registration number of the firm along with the LST/CST allotted by the Sales Tax authorities in their quotation. 
20. Earnest money deposit 

20.1    Each quotation must be accompanied by Earnest Money Deposit of Rs.1,00,000/- (Rupees One Lakh only) payable in the form of Demand Draft/Pay Order/Bank Guarantee drawn on any Indian Nationalized Bank in favor of ERNET India,   New Delhi. Bank Guarantee should be valid minimum for a period of 180 days from the due date (original) of submitting the quotations. Quotations received without Earnest Money Deposit are liable to be rejected. 
20.2    Earnest Money is liable to be forfeited and bids are liable to be rejected, if the bidder withdraw, amend, impair or derogates from the tender in any respect within the period of validity of the tender.

20.3    The earnest money of all the unsuccessful bidders will be returned as early as possible after the expiration of the period of the bid validity but no later than 30 days of the issue of the purchase order.  No interest will be payable by ERNET India on the Earnest Money Deposit.

20.4    The Earnest Money of successful bidder shall be returned after the acceptance of the material.

21. Demonstration of products will be required by the technical evaluation committee.

22. The bidder bidding for training course CFCE (Certified Forensic Computer Examiner) of  the level of International Association of Computer Investigative Specialists for 24 plus officials of CBI, shall also provide for the expenses for travel, boarding and lodging, etc. as per the norms of the Government of India, in case the training is proposed to be arranged outside Delhi/India.

23. Inspection

ERNET India representative shall have the right to inspect or to test the items to confirm their conformity to the ordered specifications.  The supplier shall provide all reasonable facilities and assistance to the inspector appointed by ERNET India at no charge. In case any inspected or tested goods fail to conform to the specifications/ requirements, ERNET India may reject them and supplier shall either replace the rejected goods or make all alterations necessary to meet specifications required free of cost.

24.
Equipments are required to be directly supplied at specified location i.e., CBI Academy, Ghaziabad, Uttar Pradesh for installation by supplier.  All the expenses involved in shipping the equipment to the desired location will be borne by the Bidder.  All aspects of safe delivery shall be the exclusive responsibility of the Bidder.  ERNET India will have the right to reject the component/equipments supplied, if it does not comply with the specifications/ requirements at any point of installation/inspections.

25.
The Forensic software/hardware Tools (as contained in Annexure-I) has to be configured on-site by the supplier.

26.
The supplier will ensure smooth integration of the proposed equipments at specified location.

27. Media CD of the desired forensic tools should be provided along with software/ hardware supplied.

28. The supplier shall provide free of cost in-house training to CBI officials at the site in features details, installation, operation and maintenance of the Forensic software/hardware tools. The supplier shall initially provide this training at the time of installation and thereafter, replicate this training thrice in one year from the date of installation. The required training documents shall be circulated well in advance. 
29. The equipment must be supported by a Service Centre manned by the suppliers’ technical support engineers certified by OEM in India.  The support through this Centre must be available on 8 X 5 basis.  Also there should be arrangement to contact the Principal supplier’s (OEM’s) support Centre on a toll free number/web /email.

30. 
Warranty / AMC
The Forensic software/hardware Tools (as contained in Annexure-I) has to be provided with one-year onsite warranty with 24 hours response time covering total equipment. Warranty period of all equipments shall start after the satisfactory installation, commissioning, functioning, operation, acceptance and handing over of the entire work at desired location. Warranty shall include free maintenance of the whole equipment supplied including free replacement of parts. AMC shall also be quoted with similar terms and conditions as applicable during warranty period.  As per para 2.5 page 1 of the tender document partial bid is allowed, and  price comparison will be made item wise (Cost of item with one year warranty period plus AMC cost for three years inclusive of service tax).  Therefore, bidders must quote for AMC  on per year basis for each line item detailed in Bill of Material Annexure-I.
 30.1
The Forensic software/ hardware tools (as contained in Annexure-I) will also be under AMC for a period of three years after expiry of warranty period of one year.   Three years AMC cost will also be taken in to account to decide L-1 bidder. However, AMC order will be issued separately after completion of warranty period, if required. 
31.
Delivery period
The delivery is required within four weeks of placement of the purchase order.  Any delay by the supplier in the performance of delivery of items shall render the supplier liable to any or all of the following sanctions-forfeiture of its Earnest Money Deposit, imposition of liquidated damage as per para 39 below or/and cancellation of the purchase order for default. In that case, the proposed supplier shall also be liable to make good the loss suffered by making payment of penalty to ERNET India.

32.
Performance security

The successful bidder shall submit a Performance Security of 10% of the cost of the equipment within 15 days of the placement of purchase order.  The Performance Security may be in the form of Demand Draft/Pay Order/Bank Guarantee of any Indian Nationalized Bank.  The Bank Guarantee should be valid for a minimum period of 12 months extendable to cover warranty period.  In case supplier fails to deliver the items within delivery period or provide satisfactory after sales service within the warranty period, the Performance Security submitted by him is liable to be forfeited.  Performance Security shall be released immediately after the warranty is over.  No interest will be payable by ERNET India on the Performance Security.

33.
The rates should be quoted in Indian Rupees inclusive of Govt. Levies like Sales Tax, VAT, Service Tax etc.; Freight, Packaging & Forwarding charges, Entry Tax/Octroi etc, if any, for delivery at the premises of CBI Academy, Ghaziabad  All prices shall be fixed and shall not be subject to escalation of any description. The rates must be quoted strictly as per the Performa provided in Annexure-II.

34.
ERNET India reserves the right to accept or reject any bid or cancel the tender proceedings without assigning any reason whatsoever.

35.
Incomplete quotations are liable to be rejected.

36.
In case of any discrepancy between rates mentioned in figures and words, the latter shall prevail.

37.
ERNET India may waive any minor infirmity or may seek any clarification, if so desired.

38. Payment shall be made 90% against delivery, installation and acceptance of material and 10% after warranty period of one year. However,  100% payment  may also be considered against delivery, installation and acceptance of material subject to submission of bank guarantee of 10% of the  PO value.  Proforma of Bank Guarantee is provided at Annexure-IV. 
39.
Liquidated damages

If the supplier fails to deliver any or all of the goods or complete the installation within the period specified in the purchase order, ERNET India shall without prejudice to other remedies, deduct as liquidated damage one per cent of the price of the ordered goods for every week or part thereof.

40.
Any attempt of negotiation direct or indirect on the part of the bidder with the authority to whom he has submitted the tender or authority who is competent finally to accept it after he has submitted his tender or any endeavor to secure any interest for an actual or prospective bidder or to influence by any means the acceptance of a particular tender will render the tender liable to be excluded from consideration.

41.
All transactions under this document and project are subject to jurisdiction of Delhi only. 

(S.C. Aggarwal)

Registrar & CPO

List of Hardware, software and cyber forensic tools for Project of “Cyber Hi –Tech Crime Investigation and Training”
Annexure-I

                    Annexure I
	S No
	Equipment/Tool
	Minimum Basic Requirements (Features/Specifications)
	Qty

	1


	Hardware based Imaging Tool
	Voom Hardcopy-II (Voom Technologies Inc.)
	05

	
	
	Forensic Dossier (Logicube)
	01

	2


	Tools for Image Analysis, Password Recovery, Relationship Analysis, Registry Examination, Mobile phone analysis etc


	(i) Access Data Forensic Toolkit (1 x Educational Pack of 10 Licenses) 
	01 

	
	
	(ii) Access Data Ultimate Toolkit Ver. 2.1
	04

	
	
	(iii) Cyber Check Suit  (Latest Edition) (C-DAC)
	30

	
	
	(iv) Network Forensics Suit (Latest Edition) (C-DAC)
	05

	
	
	(v) Device Forensics Suit (Latest Edition) (C-DAC)
	30

	
	
	(vi) Xways Forensic suit with winhex licence (Latest Edition)
	02

	
	
	(vii) File Viewer - Quickview Plus Ver. 10
	05

	
	
	(viii) Graphic Viewers - Thumb Plus Ver 7 (Pro Version)
	05

	
	
	(ix) Graphic Viewers – Irfanview Ver 4.23
	05

	
	
	(x) Compressor/decompressor – Winzip Ver 12
	05

	
	
	(xi) Compressor/decompressor – Winrar Ver 3.80
	05

	
	
	(xii) Screen Capture - Snagit  Ver 9.1
	05

	
	
	(xiii)   Offline Web browser – Webcopier Pro Version 5.0
	05

	
	
	(xiv) Internet History Viewer - Netanalysis Ver 1.37.0.9030
	02

	
	
	(xv) Norton System Works 2009 Version 12 (Premier edition)
	05

	
	
	(xvi) Vmware workstations Software (Latest Edition) (VM Ware Inc.)
	05

	
	
	(xvii) Encase Forensic Version 6.0
	05

	
	
	(xviii) Triage-ID (ADF Solutions Inc.)
	06

	3


	Steganography detection & Analysis tool
	(i) Stego suite (Wetstone Technologies)
	01

	
	
	(ii) StegAlyzer (SS) (Steganography Analysis and Research Center)
	01

	
	
	(iii) StegAlyzer (AS) (Steganography Analysis and Research Center)
	01

	4


	Relation Ship Analysis and Data-mining Software
	(i) i2 Analyst’s Workstation 3 with TCA Designer (i2 Inc.) 
	01

	
	
	(ii) Mineset Visual Data Mining Tool (Version 3.2) Enterprise Edition (Silicon Graphics Inc.)
	01

	5


	Password Recovery Software and Tools
	(i) Portable Rainbow Table (1 GB) including storage and linking hardware
	01

	
	
	(ii) Elcomsoft Password recovery Bundle with thunder table (Elcomsoft)
	01

	6
6
	Cellular and PDA Forensic 

Analysis
	(i) Universal Forensic Extraction Device (U-FED) Lab Version
	01

	
	
	(ii) Device Seizure Tool Box with cable and software
	01

	
	
	(iii) CellDekTek Tool (Logicube)
	01

	7


	Server Machine for Distributed 

computing


	-16 GB RAM, Core2 Quad processor, 3.4GHz, 12Mb cache, 1600MHz FSB, 

6 USB Ports, at least 2 front USB, 2 firewire ports 

-80 GB HDD x1 – OS HDD 
-250GB GB HDD x 2 (all HDD in removable bays).

-17” TFT Color Monitor. -1.44 FDD 

-DVD writer 

-Ports: 1 Serial, PS/2, 1VGA

-LAN card 10/100/1000 -Keyboard and mouse.

- 5 PCI slots,
	01 each with Windows 

Server 2008 

and Linux 

Server Edition 

operating 

System

	8


	Forensic Work Stations 


	-Core 2 Quad Processor, 2.66 GHz , 12MB of shared L2 cache and 1333 MHz (or higher)
-8 GB RAM 
-250 GB x 1 HDD , 80 GB x 1 HDD

-Additional Swappable bay (03, with at least 1 SATA and 1 IDE connectivity) 

 -1.44 FDD - (DVD Writer)

 - 4 USB Ports with at least 2 in the front.

-Internal Tableau Write Protect Hardware for: -IDE/PATA/Laptop/SATA Disks. 

-17” TFT color monitor -Sound Card with amplified speakers -Video graphic card with 64 MB on board RAM or better -Keyboard and mouse.

 -LAN card 10/100/1000 -Network with switch & cabling for complete network (or Wifi LAN cards with Access Points)

-Windows 7 Professional & Linux operating System latest version (Dual Boot)

(Latest version)
	20

	
	High end Laptops 


	-Core 2 Quad Processor Q 9100, 2.26 GHz, 12 MB L2 Cache, 1066 MHz or higher

-4  GB RAM (upgradable to 8 GB), 320 GB (7200 rpm) HDD, DVD RW Drive, 17” diagonal display, Nvidia Quadro FX3700 video memory, 4 USB 2.0 ports, extra slots available for additional devices, media card reader, network connection card (10/100/1000), wireless lan 802.11 a/b/g/draft-n, bluetooth 2.0+

                                   (Latest version)


	05

	9
	Media Wiping Device
	(i) Omni-wipe (Logicube)
	01

	
	
	(ii) Drive Wiper (Voom Technologies Inc.)
	02

	10
	Hard Disk  for Imaging  - ATA, SATA, SCSI and Laptop models
	3 sets of 30 IDE (80 GB), SATA (80 GB) and 

SCSI (40 GB) hard disk drives 
	90

	11
	UPS 
	· 5 KVA online UPS with 30 minutes backup.  

· POWER RATING-5 KVA

· Electrical Input – Single Phase 230 V AC, Input Range 160 V to 290 VAC 

· Electrical Output - 230V AC, selectable (220, 230, 

· 240 V)

· Input & Output Frequency Range - 46Hz ~ 54Hz & 50Hz +/- 0.2Hz

· Backup Time – 30 minutes, Minimum VAH required =4000 VAH

· Battery - Sealed Valve Regulated Lead Acid (VRLA) battery, maintenance free with steel rack for battery housing

· Alarms - Mains Fail, Low Battery, Overload, Overheat

· Protection - Input Over/ Under Voltage, Overload at the output, Battery Short Circuit, Over Temperature 
	03

	12
	Field Forensic Devices
	Logicube Portable Forensic Lab  (Logicube)
	01

	13
	In Situ Examination Hardware device
	Voom Shadow 2 Device (Voom Technoloies Inc.)
	02

	14
	Live system Imaging Kit
	(i) Helix Version 2.0. 
	02

	
	
	(ii) Encase Field Intelligence Model
	01

	15
	Forensic Workstation
	Forensic Recovery of Evidence Device (FRED) workstation
	02

	16
	Write Blockers
	Tableau Universal Write Blocker Kit 
	05

	17
	Hard Drive Forensic Tool
	Paraben P3 Command Kit (Paraben)
	01

	18
	AV System
	Multimedia Projector with motorized screen (XGA (1024 x 768) 4000 Lumens with remote control, Ceiling mount) and Class Room audio system (Bosch / Shure), Multimedia presenter
	01 each

	19
	Flat Panel Display
	Flat panel LCD/TFT displays (23” inches)
	03

	20
	 Cameras
	Pan, Tilt and Zoom control cameras with camera controller and digital video recording device
	03

	21
	Optional item 

(i) Certified Forensic Computer 

Examiner Training of IACIS

for 24 trainers
	Refer Clause No. 22
	

	
	(ii) Additional Cost per person for 

IACIS training exceeding 24

trainers 
	Refer Clause No. 22
	

	22
	Annual Maintenance Contract 

(Year I)


	After Completion of warranty for one year.  Refer clause No. 16, 29 and 30.
	

	
	Annual Maintenance Contract 

(Year II)


	After Completion of warranty for one year and AMC for year I.  Refer clause No. 16, 29 and 30.
	

	
	Annual Maintenance Contract 

(Year III)


	After Completion of warranty for one year and AMC for year I and II.  Refer clause No. 16, 29 and 30.
	


Note:             
1. Bidders are required to quote for AMC for each line item on per year basis for a total period of three years as per Sl. No. 22 above. 
2. Where ever bidder chooses to bid partially complete bifurcation (item wise for all items which bidder has chosen to bid) shall be provided for item no.22.
It is mandatory to bid for item no 22 in Indian rupees. However, the bidder may also quote percentage for reference.

Annexure - II

PRICE SCHEDULE FOR SETTING-UP A CENTRE FOR TRAINING IN CYBER  HI-TECH CRIME INVESTIGATION

To,


The Registrar & CPO


ERNET India


Electronics Niketan


6, CGO Complex,


Lodi Road,


New Delhi -110 003.

Tender No.:  EI-D/Tech/51-1/2009 
Date of Opening : 30.12.2009

We _______________________________ hereby certify that we are established firm of manufacturers/authorized agents of M/s. _________________________________________ with factories at _____________________________________________________________ which are fitted with modern equipment and where the production methods, quality control and testing of all materials and parts manufactured or used by us are open to inspection by the representative of ERNET India. We hereby offer to supply the following items at the prices and within the period indicated below:

Column A

	S. No.
	Description
	Unit
	Qty.
	Price per Unit free delivery at  CBI Academy (in INR)
	Total value of offer (in INR)
	AMC cost for a total period of one year 

	1
	2
	3
	4
	5
	6
	7.

	
	
	
	
	
	
	


Column B

	Break up of Price in Column B

(in Indian Rupees)

	Ex-Factory Price
	Sales Tax /Service Tax
	Packing and forwarding charges in detail
	Freight to Destination at site
	WCT /Octroi / Entry Tax     (if any)
	Total free delivery price

	A
	B
	C
	D
	E
	F

	


1. It is hereby submitted that we have understood the terms and conditions of the tender and have thoroughly examined specifications and are thoroughly aware of the nature of goods required and our offer is to supply goods strictly in accordance with the requirement and terms and conditions of the tender.  We agree to abide by the terms and conditions of the tender if the contract is awarded to us.

2. We hereby offer to supply the goods detailed above or such portion thereof as you specify in the purchase order at the price quoted and agree to hold this offer open for acceptance for a period of 180 days from the date of opening of bid.

3. Bid security for an amount equal to Rs. ……………………../- is enclosed in the form of Bank Draft/Pay Order/ Bank Guarantee*.

____________________________________

(Signature and seal of Manufacturer/Bidder)

Dated : _____________ 2009

* Please tick the required mode of payment 

Annexure - III

Bidder’s Profile

A.
General Information:

i) Location of Corporate Headquarters:

ii) Date and country of Incorporation:

iii) Location and address of Help Desk/Support Center:

iv) Toll free number for support:

v) Service Facility(ies) Location:


(a)
No. in India


(b)
Average value of inventory of spares per service location

vi) Technical collaborators (if any):

vii)
Turnover



Year I
     
           Year II


Year III


For last three years: 

viii)
Geographical distribution of the Bidder:


(Offices, locations to be specified with their respective staff strength)

ix) Details of Partner/Partners in case Tenderer bid in consortium:

x)    
Details of similar installation on turnkey basis during last three years:

	S. No.
	Customer Name and Address
	Contact Person’s Name, Designation, Phone/ Fax Nos.
	Item supplied,  Date of supply
	No. of units supplied

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	


Annexure-IV
PROFORMA FOR BANK GUARANTEE FOR CONTRACT PERFORMANCE

(To be stamped in accordance with stamp Act)

(The non-judicial stamp paper should be in the name of issuing Bank)

Bank Guarantee No.  …………………………………….

Ref.:…………………………………………………………

Date:…………………………..

To,


ERNET India


Electronics Niketan,


6, CGO Complex,


Lodi Road,

New Delhi – 110 003.
Dear Sirs,

In consideration of the ERNET India, Department of Information Technology Ministry of Communications & Information Technology (hereinafter referred as the ‘Owner’, which expression shall unless repugnant to the context or meaning thereof include its successors, administrators and assigns) having awarded to M/s.____________________________________________________________________(herein referred to as the ‘Contractor’, which expression shall unless repugnant to the context of meaning thereof, include its successors, administrator, executors and assigns)a contract bearing No._______________ dated__________ valued at _______________ for ____________ and the Contractor having (scope of Contract) agreed to provide a Contract Performance of the entire Contract equivalent to (_____________ per cent) of the said value of the Contract to the Owner.

We_________ having its (Name & Address) Head Office at ___________ (hereinafter referred to as the ‘Bank’, which expression shall, unless repugnant to the context or meaning thereof, include the successors, administrators, executors and assigns) do hereby guarantee and undertake to pay the Owner, on demand any and all money payable by the Contractor to the extent of ___________________ as aforesaid at any time up to ____________ (day/month/year) without any demur, reservation, contest, recourse or protest and/or without any reference to the Contractor.  Any such demand made by the owner the Bank shall be conclusive and binding notwithstanding any difference between the Owner and Contractor or any dispute pending before any court, tribunal or any authority.

The Bank undertakes not to revoke this guarantee during its currency without previous consent of the Owner and further agrees that the guarantee herein contained shall continue to be enforceable till the Owner discharges this guarantee.  The owner shall have the fullest liberty, without affecting in any way the liability of the Bank under this guarantee, to postpone from time to time the exercise of any powers vested in them or of any right which they might have against the Contractor, and to exercise the same at any time in any manner, and either to enforce or to forebear to enforce any convenants, contained or implied, in the Contract between the Owner and the Contractor or any other course of or remedy or security available to the Owner.  The Bank shall not be relieved of its obligations under these presents by any exercise by the owner or by any other matters or thing whatsoever which under law would, but for this provision, have the affect of relieving the Bank.  The Bank also agrees that the Owner at its option shall be entitled to enforce this Guarantee against the Bank as a principal debtor, in the first instance without proceeding against the Contractor and notwithstanding any security or other guarantee that the Owner may have in relation to the Contractors liabilities.

Notwithstanding anything mentioned herein above our liability under this guarantee is restricted to Rs._______________ and it shall remain in force up to and including ___________ shall be extended from time to time for such period as may be desired by M/s. _________________ on whose behalf this guarantee has been given.

WITNESS








BANK

Signature________________________

        Signature___________________

Name____________________________ 
Name _________________________

(Bank’s Rubber Stamp)

   Official address___________________________






         

Designation with Bank Stamp



Attorney as per Power of Attorney No.___________________________

Date: _______________________
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